CAPABILITY
STATEMENT

ECB Training Services is a privately owned
Indigenous Registered Training Organisation.
Our vision is to deliver training excellence to industry and opportunities to communities.
Our commitment to our clients is to listen to their needs, be the best at what we do, and act
with integrity at all times.
Our responses are flexible and our learning resources are tailored to our client’s needs.
Our team consistently delivers innovative training solutions to our clients based on our
extensive industry experience, our quality trainers and adherence to national training
standards (ASQA). We are committed to:
• Delivering high quality and industry specific training through our Registered Training
Organisation
• Committing to quality control and rigorous, continual improvement strategies within the
ASQA framework.
• Listening to our clients’ needs and developing effective and culturally appropriate and
innovative training solutions to ensure programs are specific and tailored to people’s needs.
• Building a team of experienced mentors that are responsive to client and industry needs.
• Developing a responsive Labour Hire and recruitment service supported by industry
mentors.

Our story
Evelyn Clarke and Craig Bayley founded ECB Training Services in early 2013 in
response to the emerging business opportunities around the delivery of high
risk training on the INPEX gas project in Darwin in late 2012.
The opportunity was in line with
our expertise in mining and civil
construction and our passion
for high quality training. We
understand the effectiveness of
training to deliver change in both
the lives of individual trainees
and workers, and ensure quality
outcomes for industry.
ECB has been providing
specialised training and
Verification of Competency
assessments to Tier 1 contractors
across the INPEX Gas project over
the last seven (7) years. From this
base we have expanded our scope
and we now deliver accredited
training in the Logistics, Mining
and Civil Construction sectors,
nationally.
ECB became a Registered
Training Organisation in 2015
which gives us more flexibility
and responsiveness to meet the
diverse needs of our clients.

Our inspiration to combine a
Labour Hire business with our
training services comes from our
combined 20 years of experience
working in remote locations in the
Northern Territory and seeing the
lack of quality training in both
urban and remote locations.
We had heard many stories of
indigenous people saying they
need training to help get into jobs
and this provided us with the full
understanding of the disparity
between what indigenous people
faced in remote communities
and what our clients demanded
within industry.
Our experience ensured that ECB
developed a service wrapped
around our clients’ needs and that
we were flexible and responsive.

ECB believes in building solutions
to meet industry needs and
emerging opportunities and
have developed a skilled team of
trainers and mentors to support
the construction and resource
industries nationally.
ECB’s high rate of repeat
customers is a clear indicator
of
the
s at i s fa c t i o n
of
industry clients. Since ECB’s
commencement in early 2013,
we have had a continuous site
presence delivering skills and
assessments in high-risk areas
to a range of companies on the
Ichthys onshore LNG Facilities at
Bladin Point for INPEX, a major
achievement for a new company.
ECB is currently providing on-site
services across the Cross Yarra
Partnership (CYP) Melbourne
VIC and Peabody North Goonyella
Coal Mine, Mackay QLD.

Our success
ECB’s success and why we are where we are today is because we listen, make an
effort to hear our clients’ needs and ensure our training is aligned with those needs.
ECB have successfully played
a leading role in the delivery of
specialist training and on-site
assessments to a number of large
scale contractor companies on
the INPEX Darwin On-Shore Gas
site including:
Leighton’s Contractors; John
Holland Group (Territoria Civil);
Mammoet; Kentz; Kentz UGL
JV; CB&I; Territoria Civil; Piling
contractors; Meales; AM Cranes;
Kawasaki Heavy Industries; Laing
O’Rourke; Kaefer; Enermech and
Jagcor.

ECB’s values include integrity,
trust and respect and our vision
is to provide training excellence
to industry and opportunity to
Community.
ECB believes it is important to
surround itself with business
owners that share the same
values, and is continuously
looking at ways to keep up with
new developments.

These principles have ensured
we have remained focused on
the quality of our training, given
us the scope to explore ways to
support local communities and
Indigenous workers, and ensured
we stay true to our long-term
vision and direction.

Areas of expertise
Oil & Gas, Mining, and Civil
Construction industries
We provide a full range of training,
labour hire and recruitment
to clients in Oil and Gas,
Mineral exploration and Civil
Construction.
Specialist Indigenous
Labour Hire
We deploy skilled operators,
trades assistants, drillers,
civil construction workers
and maintenance and logistic
specialists.

Remote Training delivery
We deliver to remote areas
to increase accessibility and
availability of training to remote
communities.
Indigenous mentoring
We provide qualified mentors
with industry experience to
Indigenous workers in the
workplace.

Pre-employment/
Traineeship Training
We offer specific industry preemployment programs that focus
on development of training skills
and knowledge.

Our services
ECB’s services incorporate a diverse range of innovative workforce solutions for
industry and opportunities for communities.
At ECB, we use our extensive
industry experience and quality
learning resources to deliver
tailored workforce solutions that
meet local and national training
requirements.
Labour hire
ECB will work with clients
to implement a coordinated
Indigenous workforce solution
to fit the needs of the Oil & Gas,
Construction, and the Resource
sectors. We select the right
people with the skills, knowledge
and qualifications for the job, and
provide ongoing training to build
skill sets. By working closely
with our clients, we can build a
highly qualified and responsive
Indigenous workforce and also
deliver increased retention rates
for their Indigenous employees
on their sites.

Mentoring
ECB will provide mentoring
support that addresses cultural
diversity and is relevant to
the varying skill levels and
competence of Indigenous
employees. Mentoring can raise
the self-esteem and confidence
of employees through skills and
career development, promoting
responsibility and initiative,
and harnessing sound work
ethic principles. The result is an
increase in employee retention
rates as well as career mobility,
and a more productive and
progressive work site for both the
individual and their employers.

Health and Safety
Consultancy
ECB will provide expert advice in
the application and compliance
of legislative Work, Health
and Safety obligations and
requirements.
Health and Safety
Representative & Refresher
Training
ECB Training Services are
Worksafe approved provider
of the Work, Health and Safety
Representative Course 5 day
course and one day Refresher
Course.

Standard 11 – Surface and underground
Surface
Standard 11 Mines Induction is the standard for meeting the health and safety
obligation in the coal mining industry in Queensland.
Its purpose is to assist sites to establish and maintain a training system that delivers competent, safe and
efficient work teams. The Standard 11 Mines Induction Course covers many of the safety requirements for
working in the Mining Industry and will assist people who are working or looking to work in the mines in
Queensland. Standard 11 Surface comprises 6 Units in total.
• RIIWHS201D Work safely and follow WHS policies and procedures
• RIIERR205D

Apply initial response First Aid

• RIIGOV201D

Comply with site work processes / procedures

• RIIRIS201D

Conduct local risk control

• RIICOM201D Communicate in the workplace
• RIIERR302E

Respond to local emergencies and incidents

Underground
Standard 11 Mines Induction is the standard for meeting the health and safety
obligation in the coal mining industry in Queensland.
Its purpose is to assist sites to establish and maintain a training system that delivers competent, safe and
efficient work teams. The Standard 11 Mines Induction Course covers many of the safety requirements for
working in the Mining Industry and will assist people who are working or looking to work in the mines in
Queensland. Standard 11 Underground comprises 7 Units in total with the addition of RIIERR203D - Escape
unaided from hazardous situations.
• RIIWHS201D Work safely and follow WHS policies and procedures
• RIIERR205D Apply initial response First Aid
• RIIGOV201D

Comply with site work processes/procedures

• RIIRIS201D

Conduct local risk control

• RIICOM201D Communicate in the workplace
• RIIERR302E

Respond to local emergencies and incidents

• RIIERR203D Escape from hazardous situations unaided

VOC assessments
ECB Training Services provide verification of competency assessments to ensure
companies are meeting their legislative duty of care requirements.
We deliver this service both on and off site to minimise disruption to your business operations. Our trainers
ensure adherence to legislative requirements are met and the businesses risks are managed to ensure a
high level of conduct in their operations.
• Non-Slewing Mobile Cranes (CN)
• Slewing Mobile Cranes (CO,C1,C6,C2)
• Concrete placing booms
• Elevated Work Platforms
• Forklift
• Dogging
• Rigging
• Scaffolding
• Front End Loader
• Skid Steer Loader
• Excavator
• Dozer
• Backhoe
• Grader
• Haul Truck
• Road Header
• Rock Bolters
• Shotcrete
• Line Pumps

Our courses
Qualifications
• MSM20116

Certificate II in Process Manufacturing

• RII20115

Certificate II in Resources and Infrastructure Work Preparation

• RII20215

Certificate II in Surface Extraction Operations

• RII20715

Certificate II in Civil Constructions

• RII30115

Certificate III in Surface Extraction Operations

• RII30815

Certificate III in Civil Construction Plant Operations

Unit Competency
• CPCCWHS1001

Prepare to work safely in the
construction industry

• HLTAID001

Provide cardiopulmonary 		
resuscitation

• HLTAID003
• HLTAID004

• PUAFIR210

Prevent injury

• PUAFIR306

Identify, detect and monitor
hazardous materials at an 		
incident

Provide first aid

• PUASAR022

Provide an emergency first aid
response in an education and
care setting

Participate in a rescue 		
operation

• RIIWHS202D

Enter and Work in Confined 		
Spaces

• HLTAID006

Provide advanced fist aid

• RIIWHS302D

• HLTAID007

Provide advanced 			
resuscitation

Implement traffic management
plan

• RIIERR203D

Work in accordance with an
issued permit

Escape from hazardous 		
situations unaided

• RIIUND207D

Conduct underground lifting
operations

• MSMPER200
• MSMPER205

Enter confined space

• MSMWHS217

Gas Test Atmospheres

• RIIWHS204D

Work Safely at Heights

• MSMWHS216

Operate breathing apparatus

• TLILIC0003

• PUAEME001

Provide emergency care

Licence to operate a forklift
truck

• PUAEME005

Provide pain management

• TLILIC0005

• PUAFER005

Operate as part of an 		
emergency control 			
organisation

Licence to operate boom-type
elevating work platform (boom
length 11 metres or more)

• TLILIC0008

Licence to Operate a non-		
slewing Mobile Crane

• PUAFER006

Lead an emergency control
organisation

• UETTDRRF06B Perform rescue from a live LV
panel

• PUAFER008

Confine small emergencies in a
facility

Our projects
ECB have successfully played a leading role in the delivery of specialist training and onsite assessments to a number of large scale contractor companies on the INPEX Darwin
On Shore Gas site including:
Name of Organisation

Details of Experience of a Similar Nature

Melbourne Metro Tunnel
Project

The Metro Tunnel is a metropolitan rail infrastructure project currently under construction in Melbourne.
It includes the construction of twin 9-kilometre rail tunnels between South Kensington and South Yarra
with five new underground stations. The southern portal for the tunnel is to be located to the south of
South Yarra.
Late Dec 2018, ECB Training Services entered into a partnership with Holmesglen Institute that facilitated
the provision of site-based Verification of Competency Assessments across the entire project, including
site specific Permit to Work, Isolation Training, Spotter Awareness, Crane Awareness, and Self Rescuer
Training.
The Metro Tunnel Project is due for completion in 2022.

North Goonyella - Coal Mine

The North Goonyella Coal Mine is a coal mine located in the Bowen Basin at Moranbah in Central
Queensland, Australia. The mine has coal reserves amounting to 175 million tonnes of coking coal, one
of the largest coal reserves in Asia and the world.

ASCO

ECB Training Services have an agreement to meet and manage ASCO’s Indigenous engagement and
Social Commitment by recruiting, screening, mentoring through labour hire. ECB provides a highly
skilled Indigenous Workforce on the Darwin Onshore Supply Base (DOSB) in Darwin in support of Shell’s
“Prelude” FLNG facility. ASCO provides the full range of logistics including road transport, warehousing,
air freight and marine services.

NT Department of Trade,
Business and Innovation

ECB Training Services has delivered several Aboriginal Workforce Grants programs which have
successfully demonstrated appropriate mentoring to ensure Aboriginal Territorians gain greater access
to jobs and support to develop their careers within industry.

McMahon &
John Holland Group JV

CVL2 package - Verifications of Competency Assessments (VoCs) on the $34B Ichthys Project Onshore
LNG Facilities Darwin for 24 months (2013-2014-2015)

JH Group &
Territory Civil JV

CVL2 package - Verifications of Competency Assessments on the $34B Ichthys Project Onshore LNG
Facilities Darwin for 24 months (2013-2014- 2015)

Leightons

CVL3 Package HSR training; Verifications of Competency Assessments on the $34B Ichthys Project
Onshore LNG Facilities Darwin for 24 months (2013-2014-2015)

Territory Civil

CVL 9 Package – VoCs for workers undertaking construction of U ditches and roads. (2015-2016 Current)

Laing O’Rouke

CVL 8 Package – VoCs for workers undertaking construction of U ditches, roads, lay-down areas
(2015-2016)

Kentz

ELE 1 package Verifications of Competency Assessments on Icthus $34B gas project for 24 months
(2013-2014-2015)

VENTIA

Safety audits and VOCs -, Ventia Remediation Project Mandorah

JKC, Leightons, UGL Kentz,
CB&I and Jagcor

ECB delivered a considerable amount of national accredited training to these companies between
(2014-2015-2016).

Ichthy’s Gas Project
Darwin

ECB Training Services were heavily integrated across the Ichthys onshore LNG Construction Project at
Bladin Point for INPEX since 2013. ECB Training Services is the only Indigenous businesses delivering
training services to contractors operating on the INPEX site.

Territory Iron Pty Ltd

ECB Training provided consultancy and training services to the Senior and Middle Management of
Territory Iron providing Work, Health and Safety legislative obligation forums. Additionally, all Managers,
Supervisors and Leading Hands completed accredited Mining Supervisors Courses.
A six (6) week Indigenous Pre-Employment Programme for Territory Iron was also completed, with 19
out of 20 people graduating. All students were enrolled in RII20213 Certificate II Surface Extraction
Operations and successfully completed all the core units associated with this qualification.

Sitzler – Roper River & Wilton
River High Level Bridge
Crossing and Road Upgrade

ECB Training Services, engaged as a Lower Tier Sub-contractor, played a leading role in meeting
and maximising the opportunity for local Indigenous employment opportunities in Ngukurr. This was
facilitated through Training, recruiting and screening of individuals, to meet Sitzler’s Indigenous
participation rate of 30% targets and compliance with the Department of Infrastructure requirements
on the project.

Our vision is to deliver training excellence to
industry and opportunity to communities.
ECB believes in building innovative training solutions to meet
industry needs and emerging opportunities. We have a team of
highly skilled trainers and mentors to support the construction
and resource industries throughout Australia.
Our Directors, our employees and contractors are encouraged to
embrace the following core company values:
Integrity, Equality, Creativity, Trust and Respect

Northern Territory
325 Gulnare road, Bees Creek NT 0821, Australia
PO Box 4068, NT 0831, Australia
T: +61 (8) 8911 1518 | F: +61 (8) 8988 4552

Victoria
580-598 Kororoit Creek road, Altona
PO Box 87, VIC 3018, Australia
T: +61 (3) 9369 0623

E: admin@ecbtraining.com.au | W: www.ecbtraining.com.au

